Banks and the environment

We’d like your views on how banks should consider environmental issues in their lending decisions, if at all.

For example, suppose a chemical company harms the environment, should a bank lend the company money or ask the company to reduce its environmental impact. Suppose a start up company seeks a loan to buy environmentally friendly technology, should the bank give priority to this company? We hope that data from this survey will benefit New Zealand banks, the wider community and New Zealand environment. 

The Waikato Management School Ethics Committee has approved this study.
Please indicate if you agree or disagree with the following statements

	Q1

	Strongly agree
	agree
	neither agree nor disagree
	disagree
	Strongly disagree
	
	Do not know

	a- Banks in New Zealand should be legally required to provide public reports on their environmental performance
	O ⁭⁭


	O ⁭⁭


	O ⁭⁭


	O ⁭⁭


	O ⁭
	
	O ⁭

	b- Banks in New Zealand should consider environmental issues when making lending decisions on projects which might affect the environment
	O ⁭⁭


	O ⁭

	O ⁭
⁭


	O ⁭
⁭


	O ⁭⁭


	
	O ⁭⁭



	c- Lending staff of banks in New Zealand should be trained to professionally consider environmental issues when making lending decisions
	⁭ O ⁭

	O ⁭⁭


	O ⁭⁭


	O ⁭⁭


	O ⁭⁭


	
	⁭

O ⁭

	d- Banks in New Zealand should include an environmental clause in their loan application forms
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	
	O ⁭⁭

	e- Banks should fulfil their environmental obligations by making sure their borrowers comply with legal requirements, e.g., the client has a consent issued in accordance with the Resource Management Act
	O ⁭
⁭
	O ⁭
⁭
	O ⁭
⁭
	O ⁭⁭
	O ⁭
⁭
	
	O ⁭
⁭

	f- Banks in New zealand should be required to have their lending processes audited by an external environmental auditor 
	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭⁭


	O ⁭
⁭


	
	O ⁭⁭



	g-  Professional consideration of environmental issues in banks’ lending practices is likely to enhance banks’ performance in the long run 
	O ⁭
⁭


	O ⁭⁭


	O ⁭⁭


	O ⁭⁭


	O ⁭
⁭


	
	⁭ O ⁭


	h- Professional consideration of environmental issues in banks’ lending practices is likely to lead to opportunities for lending for projects with significant environmental benefits
	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	
	O ⁭
⁭



	
	strongly agree
	agree
	neither agree nor disagree
	disagree
	strongly disagree
	
	do not know

	i- I am satisfied with the progress banks in New zealand have made in incorporating environmental aspects into their lending decisions
	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	
	O ⁭
⁭



	j- The public has sufficient control over the way banks manage environmental  issues when making lending decisions
	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	
	O ⁭
⁭



	k- Environmental responsibility and banks’ success are mutually reinforcing
	O ⁭
⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭
⁭

	l- New Zealand government policy facilitates effective environmental management by New Zealand banks


	⁭ O ⁭

	O ⁭⁭


	⁭ O ⁭

	O ⁭⁭


	O ⁭⁭


	
	O ⁭⁭



	m- Sound lending decisions are necessary for a sustainable environment and economy
	O ⁭⁭


	⁭ O ⁭

	⁭ O ⁭

	⁭ O ⁭

	⁭ O ⁭

	
	O ⁭⁭




	2. What is your view as to the effectiveness of the following banks in addressing environmental issues when making lending decisions in New Zealand?


	Please indicate in this column the level of effectiveness, using the following scale

	
	

	
	very effective
	effective
	moderately effective
	slightly effective
	not  effective
	
	do not know

	a-  ANZ  National Bank Limited
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	
	O ⁭⁭

	b-  ASB Bank Limited
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	c-  Bank of New Zealand
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	d.-  Kiwibank Limited
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	
	O ⁭⁭

	e.- Rabobank New Zealand Limited
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	⁭ O ⁭

	f-  Southland Building Society (SBS)
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	g-  TSB Bank Limited
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	
	O ⁭⁭

	h-  Westpac New Zealand Limited
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	⁭ O ⁭
	O ⁭⁭
	
	O ⁭⁭


	3. In your view, how important have the following factors been in determining banks’ lending decisions?
Please indicate the most appropriate response by ticking the box
	very important
	important
	moderately important
	not   very important
	not at all  important
	
	do not know

	a- Financial reasons (for example, to increase banks’ profitability or reduce liabilities)
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	
	⁭ O ⁭

	b- Environmental reasons (for example by funding projects with environmental benefits)
	O ⁭
⁭
	O ⁭
⁭
	O ⁭
⁭
	O ⁭
⁭
	O ⁭
⁭
	
	O ⁭
⁭

	c- Management concerns about banks’ reputation, and pressure from stakeholders
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	d- Banks’ perceptions of their environmental responsibility
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	⁭ O ⁭
	
	O ⁭⁭

	e- Stakeholders (e.g. environmental organizations, suppliers and news media) persuading banks to be environmentally responsible
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	
	⁭ O ⁭

	f- Environmental laws that affect lending decisions
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	⁭ O ⁭
	
	⁭ O ⁭

	g- The ethical stance of senior bank staff
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	
	O ⁭⁭

	h- The bank’s confidence that the loan will be repaid on time
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	
	O ⁭⁭

	i- Obtaining an expert external report evaluating the environmental risks associated with the activities to be funded
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	Other reasons (please specify if you wish)
        j-
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	
	O ⁭⁭

	       k-
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	⁭ O ⁭
	
	O ⁭⁭

	        l-
	O ⁭⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭


	4. In your view, what priority should banks give to the following activities?
Please indicate the most appropriate response by ticking the box
	Very high


	high


	moderate


	low


	none


	
	Do not know



	a- making sure that people/businesses who borrow money are compliant with environmental standards and practices
	⁭ O ⁭
	O ⁭⁭
	⁭ O ⁭
	O ⁭⁭
	⁭ O ⁭
	
	⁭ O ⁭

	b- Supporting community activities
	⁭ O ⁭

	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	
	O ⁭
⁭



	c- minimizing the environmental impact of their own operations, for example, managing their paper, transport, energy usage
	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	
	O ⁭
⁭



	d- maintaining long-term profitability
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	O ⁭⁭
	O ⁭⁭
	
	⁭ O ⁭

	e- maintaining sustainable environment in New Zealand
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	⁭ O ⁭

	f- listen and act on the views of customers, shareholders, government and non-governmental organizations, local community, employees and suppliers
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	g- enhancing compliance with laws to ensure the incorporation of environmental considerations into banks’ lending processes compulsory
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	h- Enhanced culture of environmental protection within a bank, for example, having environmental policy, code of banking practice, environmental training and auditing, and clear environmental roles and responsibilities for banks’ staff and directors
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	
	O ⁭⁭

	i- lending to highly productive firms even where there is environmental risk
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	O ⁭⁭
	⁭ O ⁭
	
	O ⁭⁭

	If you wish, please identify other areas where you think banks should be taking action
h-


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	O ⁭
⁭


	
	O ⁭
⁭



	      i-
	O ⁭
⁭


	⁭ O ⁭

	O ⁭
⁭


	O ⁭⁭


	O ⁭
⁭


	
	O ⁭
⁭



	      j-
	O ⁭
⁭


	⁭ O ⁭

	O ⁭⁭


	O ⁭⁭


	O ⁭
⁭


	
	O ⁭⁭




For the following eight questions, please choose the most appropriate answer by ticking the box or by filling in the answers in the blank area:

5. Are you

O a New Zealand citizen
O a permanent resident of New Zealand
O not a New Zealand citizen nor a permanent resident of New Zealand?
6. Which ethnic group do you most closely identify with?         

	O Asian

O  European
O  Maori
O Pacific Islander 

 O Other (please specify)




7. In which district of New Zealand do you usually live?

	


8. During the last 2 years, have you had any involvement in any of the following organizations?
	Organizations
	I have participated in this

organization’s activities
	I have been a member
of this type of organization
	I have had no involvement in this type of organization

	a- Environmental group
	O ⁭
	O ⁭
	O

	b- Community or social group
	O
	O ⁭
	O

	c- Church or religious group
	⁭ O
	O ⁭
	O

	d- Trade / business association
	⁭ O
	O ⁭
	O

	e- Trade / employee union
	⁭ O
	O ⁭
	O

	f- Political party
	⁭ O
	O ⁭
	O

	g- Other (please specify)


	O
⁭
	O
⁭
	O


9. Which of the following sectors do you currently work at least 20 hours/week?

 O bank or financial institution
 O business (except bank and financial institution)

 O university/crown research institute
O media
O government – local council/regional council

O unemployed
O work less than 20 hours/week
O other (please specify)

	


10. What is your highest level of education?
O high school

O tertiary but no degree

O bachelor’s degree

O post-graduate’s degree/master’s degree

O doctorate
11. Your gender
O ⁭ male

O ⁭ female

12. Your age
O ⁭ 20 - 29

O ⁭ 30 - 39

O ⁭ 40 - 49

O ⁭ 50 - 59

O ⁭ 60 - 69

O 70 - plus

13. Your current position

	


14. If you wish, please leave your email address here. We may contact you. 
Your email address (if you have)

	


7

